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Water and Sewer Rates 2018/2019

Single Family Residential Customers

Bi-Monthly Service Charges Water Sewer
Service Charge for 5/8 inch or 3/4 inch $14.90 $30.05
meter

(If your water is not metered there is a flat charge of $78.95 for sewer service)

\Volume charge per hundred cubic feet $3.42 $3.63
(ccf) of water or sewer used*

If you use 6 CCF or less $2.13 $2.22

*CCF stands for hundreds of cubic feet. One hundred cubic feet is approximately 748 gallons.

How To Compute Your Bill

Water: 20 CCFx3.42=68.40 14.90 service charge =$83.30
Sewer: 20 CCF x 3.63 =72.60 30.05 service charge =$102.65
$185.95

Total bill for two-month period

During warmer months, many residents use water for their yards that does not go into the sewage treatment system. Since water and
sewer usage is not metered separately, the sewer volume charge for a single family residence is based on whichever is less: actual
water usage or the water usage determined from the first meter reading cycle of the calendar year. If the first reading is estimated, or
if your service begins during or after the first billing cycle, sewer billing will not exceed charges for 14 CCF.

Commercial and Industrial Customers

Bi-Monthly Service Charges Water Sewer
5/8" OR 3/4" Meter $14.90 $30.05
1" Meter $35.20 $49.70
11/2" Meter $64.75 $72.85
2" Meter $99.45 $105.20
3" Meter $163.95 $178.00
4" Meter $263.40 $281.45
6" Meter $509.10 $560.35
8" or 10" Meter $1,018.90 $959.25
\Volume Charges Water Sewer
First 10,000 CCF $3.42 $3.63
Next 70,000 CCF $2.33 $2.59
over 80,000 CCF $1.68 $2.33
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Contact Us

Public Utilities

Phone

(804) 501-4275

Phone After Hours (Emergency Only)
(804) 501-5025

utilities@henrico.us
Mailing Address

P. 0. Box 90775
Henrico, VA 23273-0775
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